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Readers’ Theatre: Ms. Lee and the Bank Officer

Directions: Read the paragraph below, then fill in the missing parts of the 
conversation. Use the information you learned in class and from the website.  

Marjorie Lee went to her bank yesterday. She wanted to get a loan to buy a new 
car. Mr. Price, the bank officer, looked at her credit report and told her she could 
not get a low interest rate because she has a poor credit history. Instead, she 
has to pay a much higher interest rate. Ms. Lee was very upset. She asked the 
officer what to do to get better credit. 

Ms. Lee:  Oh no. This is very surprising. I didn’t know I had bad credit. How can I 
improve my credit?

Mr. Price: Improving your credit can take several months. I have three 
suggestions for you. 

First, you should __________________________________________________________.

Ms. Lee: Okay, I can do that. 

Mr. Price:  Good. Then, you can _____________________________________________.

Ms. Lee: __________________________________________________________________.

Mr. Price:  Excellent. Finally, I think you should _______________________________.

Ms. Lee:  Okay. Thank you.

Mr. Price:  You’re welcome. 


